IIpuka3 Muntpyaa Poccuu Ne 344u ot 31 mas 2018 .

«00 yrBep:kaennu EnnHoro nopsiaka pacuera nokasareJeii,
XapPaKTepHU3yILIHUX 001[He KPUTEPHH OLIEHKH KA4eCTBA YCJIOBHH OKAa3aHUS
YCJIYT OPraHu3anusiMu B cpepe KyJabTypbl, OXPAHBI 310POBbs, 00pa3oBaHus,
COMATBHOIO0 00CIYKMBAHNS U (pelepaTbHbIMU YUPEKACHUIMHA MeIUKO-
COMAJILHOM IKCIIEPTU3BI»

(3apeructpupoBan B Muniwcre Poccuu, perucrpanuonabiid Ne 52409 or 11
okTs0pst 2018 r.)

B umensx wMeTtoauyeckoro oOecreyeHusi MPOBEICHUS HE3aBUCUMOW OIICHKHU
KauecTBa YCJOBHM OKa3aHUsS YCIYr OpraHU3AlMSIMHU COIMAIbHOU cdepbl U B
COOTBETCTBHH C 4acThio 2 ctathil 12 depepanbHOTo 3aKkoHa oT 5 aexadbpst 2017 r.
No 392-®3 «O BHeceHMM HM3MEHEHUN B OTIEIbHBIE 3aKOHOJATENIbHBIC aKThI
Poccuiickoit ®enepaunn 1O BOOPOCaM COBEPLICHCTBOBAHUS MPOBEACHUS
HE3aBUCUMOI OIICHKM KauecTBa YCIOBUHN OKa3aHUs yCIyT OpraHu3alusiMu B cepe
KYJbTYpbl, OXpaHbl 3J0pPOBbsl, OOpa30BaHUS, COIMAIBLHOTO OOCTY)XUBaHUS U
dbenepanbHbBIMUA  YUPEXKACHUSIMH MEIUKO-COLMabHOM »KkcnepTtusb» (CobpaHue
3akoHoaaTenbcTBa Poccuiickoit denepauun, 2017, Ne 50, ct. 7563)

NPHUKa3BblBaIo:

YTBepaute  npuiaraeMeldi  EAuHBIN NOpANOK — pacyera  MOKa3aTeliew,
XapaKTEePU3YIOUUX OOIIME KPUTEPUHU OLICHKH KauecTBa yCJIOBUW OKa3aHUs YCIYyT
opraHuzauusMu B cdepe KyJIbTypbl, OXpaHbl 370pOBbs, 0Opa3OBaHMUs,
COLIMAIBHOTO  OOCIIyXMBaHUA M  (PeAepaJbHbIMU  YUPEKICHUSIMU MEIUKO-
COLMAJIBHOM DKCIIEPTU3BI.

Munuctp

M.A. Tonuaun



[Tpunoxenue
K nipuka3zy Muntpyaa Poccuu
ot 31 mag 2018 r. Ne 344n

Enunblii NOpsAAOK pacyera nokasaresiei, XapaKTepu3youux oommue
KpUTEPHH OLleHKU KaYeCcTBA YCJIOBUIl OKa3aHUs yCJIYI OPraHu3auusiMi B
cepe KyJIbTYpPBbI, OXpPaHbI 310POBbsi, 00pPa30BaHNsl, COUUAIBLHOIO
00c/Iy>KMBaHUs M (peepaJbHbIMH YYPeKACHUIMHU MeINKO-COHAJIbHOM
IKCIEPTH3BI

1. EnuHbplii TOpSAIOK pacuera MoOKaszaTellel, XapaKTepu3yHIHuX oOIue
KPUTEPUHU OIICHKH KayecTBa YCIOBHM OKa3aHHUS YCIyr OpraHu3aiusMu B chepe
KYJbTYpbI, OXpaHbl 370pPOBbs, 0O0pa30BaHUsS, COLHUAIBHOTO OOCITYKUBaHUS U
benepaabHbBIMU YUPEKICHUIMU MEIUKO-COLIMAIbHOM AKCHEPTU3bI
(manmee COOTBETCTBEHHO — OpPraHU3ALMM COLMANbHOU cepbl, EAuHBIA mOpsI0K),
pa3paboTaH B IEISX METOAMYECKOrOo OOECIEUECHHsS MPOBEIACHUS HE3aBUCUMOU
OLICHKM KayecTBa YCIOBUU OKa3aHMs YCIYT OpraHU3alUsMH COLUAIbHOU cepsl
(manmee — He3aBUCUMAs OllEHKA KauyeCTBa) B COOTBETCTBHM C 4YacThiO 2 cTarthu 12
denepanbHoro 3akoHa oT S5 gexadpst 2017 r. Ne 392-D3 «O BHeceHUHM U3MEHEHUI
B OTJEJbHBIE 3aKOHOJATEIbHBIE aKThl Poccuiickoil d@epepanuu IO BOIpOcaM
COBEpUICHCTBOBAHUSI TMPOBEJICHHUS HE3aBUCHUMOW OILICHKM KayecTBa YCIIOBHIA
OKa3aHWsl YCIyTr OpraHu3anusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0pPOBbS,
oOpa30oBaHusl, COLUAIBLHOTO OOCIYyXUBaHUA M (elepabHBIMU YUPEKICHUIMHU
MEJINKO-COLIMAIbHOM 3KCIIEPTU3BDY.

2. Tlokazarenu, XapaKTepH3YIOIIME OOIIUE KPUTEPUH OIICHKA KadecTBa
YCIOBUM  OKa3aHWsl yCIAyr OpraHu3alusMu  colualbHOW  cdeprl  (manee
COOTBETCTBEHHO — TOKa3aTeJH OILCHKU KauecTBa, KPUTEPUU OIICHKH KAdecTBa),
YCTaHOBJICHBI:

B cdepe KyIbTypbl - MpUKa3oM MuHHUCTEpCTBa KyJIbTyphl Poccuiickoii
Oeneparun ot 27 ampenst 2018 1. No 599 «O6 yTBepkaeHUU MOKa3aTeseH,
XapaKTepU3YyIOMINX OOIINEe KPUTEPHUH OIIEHKH KauecTBa YCIOBUN OKa3aHUsS YCIyT
OpraHu3alusIMH  KYyJIbTYphl» (3apeructpupoBaH MUHHCTEPCTBOM  FOCTHUIIUU
Poccuiickoit @enepanuu 18 mast 2018 r., peructparmonnsiii Ne 51132);

B cepe oxpaHbI 30pOBbSI — MPUKA30M MUHHCTEPCTBA 37APaBOOXPAHCHUS
Poccuiickort @Depepanmun ot 4 mas 2018 r. Ne 201n «OO6 yTBepkIeHUU
MoKasaTelield, XapakTEePU3yIONUX OOIUe KPUTEPUU OIEHKH KadecTBa YCJIOBHI
OKa3aHWs YCIyr MEIUIUHCKUMHM OpTraHU3alusIMUA, B OTHOIICHUH KOTOPBIX
MIPOBOJIUTCS HE3aBUCHUMAsl OIIEHKa» (3aperucTpupoBaH MUHUCTEPCTBOM IOCTULIUU
Poccutiickoit @enepanuu 23 mas 2018 r., peructpanuonusiii Ne 51156);

B cdepe oOpa3zoBaHMs — MpUKa3oM MuUHHCTEpCTBA 00pa3oBaHUs U HAYKHU
Poccuiickoit ®enepanuu ot 5 gekabpst 2014 r. Ne 1547 «OO0 yTBepxKiaeHUU
noKaszaTesied, XapakTepU3yIOIIMX  OOlHe  KPUTEpUM  OLIEHKM  KadyecTBa
oOpa3oBaTenbHOI JeSATEIbHOCTH OpraHu3alui, OCYLIECTBIISOLIUX
00pa30BaTeNbHYI0 ACSITEIBHOCTD» (3apEruCTPUPOBAaH MUHUCTEPCTBOM FOCTULIUU
Poccwuiickoii @eneparun 2 dpespaist 2015 ., peructpanuonabiidi Ne 35837);

B cepe conmanbHOTO O0CTY)KMBaHUS - MPUKAa30M MUHHUCTEPCTBA Tpynaa U
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coraiabHol 3amuThl Poccuiickoit deneparuu ot 23 mas 2018 r. Ne 3171 «O6
YTBEPXKICHUM TIOKa3aTeslel, XapakTepU3yoIuX oOOIIUe KPUTEPUU OLECHKHU
KaueCcTBa yCJIOBUM OKa3aHMs YCIYT OPraHU3AlMSIMU COLIMAIIBHOTO OOCITY>KWBaHUs
u  (demepadbHBIMH  YUPSKICHUSIMH  MEIUKO-COIHAIBHONW  DKCIEPTU3BDY
(3apeructpupoBan MunuctepctBoMm roctutin Poccuiickoit @enepanuu 14 uroHs
2018 r., peructparnmonHbiit Ne 51346).

3. 3HayeHUs TTOKa3aTesIel OIEHKH Ka4yeCTBA PACCUMTHIBAIOTCS B 0ajuiax M uX
MaKCHMAaJIbHO BO3MOKHOE 3HaueHue coctanisieT 100 6amios:

a) JI7Isl K&KJ0T0 MoKa3aTessi OLICHKU KauyecTBa;

0) 1Mo opraHu3aluy;

B) B LIEJIOM IO OTpaci, MYyHUIUMNAIbHOMY OOpa30BaHUIO, CYOBEKTY
Poccuiickon ®enepannu, Poccuiickon denepannmu.

4. Pacuer mokazareseil, XapakTEpHU3YIOIIUX KPUTEPUH OIEHKH KadecTBa
«OTKpBITOCTh M JIOCTYMMHOCTh HWH(OpManuu o0 OpraHu3alMh COIUATHLHOU
chepb»:

a) 3HAYEHUE MOKa3aTelsl OLIEHKU KadecTBa «COOTBETCTBUE MH(OpMALKU O
NEeATEIbHOCTH  OpraHu3allid  COLMAIBbHOM  cdepbl, pa3MENIEHHOW  Ha
oOI1IeTOCTYTHBIX HMH(POPMAIMOHHBIX pecypcax, €€ COJICPKAHUID U TOPSIAKY
(bopme), YCTaHOBJICHHBIM 3aKOHOJATECIBHBIMU W HWHBIMU HOPMATHUBHBIMU
npaBoBbIMH akTamu Poccuiickoit @enepannn» (I1,ug) onpenensercs mo hopmyore:

HCTeH +I/IcaﬁT
= ( ZXHHHODM )x100, (1.1)

rae

Uerens — 00beM HHPOpMaIIUU, pa3MenieHHOW Ha MHGOPMAIIMOHHBIX CTEHaX
B IIOMEILICHUHU OpraHu3alluy;

Ueair — 00BeM wuHGOpMaIMKM, pa3MEIIeHHOM Ha O(QUIHMAIBHOM cailTe
OpraHu3allid COLUaNIbHOW cepbl B HHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON
cetu «HTepHeT» (Hasiee — oULMATBHBIN CAlT OpraHu3aIun);

Wiopw - 00beM MH(pOpMaLUM, pa3sMEIIEHUE KOTOPOHM Ha OOLIENOCTYIHBIX
MHQOPMAIIMOHHBIX pecypcax YCTaHOBJIEHO 3aKOHOJATEIIbHBIMHU U  HWHBIMU
HOPMATUBHBIMU ITPaBOBbIMU akTamu Poccuiickon denepanuu;

0) 3HaueHWE TMOKa3aTeNss OIEeHKM KadecTBa «Hanwume Ha oduimaibrHOM
caiiTe oOpraHu3alMi CoNHalbHONW cdepbl uHOpPMAIMKM O AUCTAHIIMOHHBIX
croco0ax OOpaTHOW CBSI3W W B3aUMOJICUCTBHUS C TOJNyYaTeNsIMU YCIYT U UX
dyukuuorupoBanue» (I1e;) onpenensercs mo Gopmyire:

HJII/ICT = T)ll/lCT x C)mCT; (12)
rue:

Tuer — KOJHMYUECTBO OauioB 3a HadWM4Me Ha OQUIIMAIbLHOM CcailTe
opraHm3zanuu WHQOpPMAMU O AWCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCUCTBUS C
noay4arenasiMu ycayr (mo 30 0ayutoB 3a KaKIblH JUCTAHIIMOHHBIHN CI10C00);

Cumer — KOJIMYECTBO (YHKUMOHHUPYIOIIMX JUCTAHLMOHHBIX CIIOCOOOB
B3aMMOJENCTBUS € MOIyYaTeNIMU YCIyT, HH(OpMaLUsi O KOTOPBIX pa3MellleHa Ha
o(pULIMaTBEHOM CaliTe OPraHU3aLNN COLMATIBHON chephl.
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B) 3HAYEHHWE IMOKa3areslsd OICHKH KadecTBa «Jlonsi mosydarenedt yciuyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, IMMOJHOTOM M JOCTYIHOCTHIO HMH(OpMAIUH O
JEATENbHOCTH OpTaHu3alu couuanbHOM cdeps» (I1°"Py,), ompemensiercs 1o

dbopmyre:

yCTeHI[ + ycaﬁT
o )x100, (1.3)

1Py, = (
rae

Verens - UYHCIO TIONyYaTeNEd YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M JOCTYIHOCTHIO MHGOpPMAIMK, pa3MENIeHHOW Ha HWH(OpPMaIMOHHBIX
CTEH/IaX B MOMEIICHUN OpraHU3alliy COIMAIbHOU Cephl;

Veaiir - YHUCIO TIONyYaTeNed YCIYT, YIOOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOW M JOCTYMHOCTHIO MH(GOpPMAIINK, Pa3MEIIEHHON Ha O(QUIIMATILHOM cailTe
OpraHu3alluy;

Yoo, - OOIIIEE YMCIIO OMPOILICHHBIX MOTyYaTeaen yCIyrT.

5. Pacuer mnokazareneil, XapakTEepU3YIOIIUX KPUTEPUN OLIEHKA KadyecTBa
«KoMpopTHOCTh yCHOBUI NIPEAOCTABICHUS YCIYT, B TOM YMCII€ BPEMS OKUJIaHUS
MPEAOCTaBICHUS YCIYT»:

a) 3HAUYCHHME TOKa3aTessl OIEHKM KauecTBa «(OOecreueHrue B OpraHu3aluu
conranbHOi chepbl KOMPOPTHBIX ycioBui mpemoctaBieHust Yerayr» (Ixowp.yen)
omnpezensiercs no Gopmyie:

HKOMd),ycn = TKOM(bXCKOM(b, (21)
rie:

Tromp— KOJMMUECTBO OAJUIOB 3a HaNWM4YME€ B OpraHu3aluu KOM(pOPTHBIX
yCIoBHiA ipefocTaBieHus yeiyr (o 20 6aiioB 3a kaxjaoe KoM(BOPTHOE YCIOBHUE);

Cromp — KOINYECTBO KOM(DOPTHBIX YCIOBHM MPEJOCTABICHUS YCIIYT.

0) 3HaueHWe TMoOKa3aTenss OIEHKM KadecTBa «Bpems — oxumaHus
IPENOCTABICHUS yCIyTu! (cpelHee BpeMs OXHIAHMS M CBOEBPEMEHHOCTD
npenoctaBieHus yeryTm» ([oxu;) onpenensercs:

B Clly4ae MPUMEHEHHUs ABYX YCJIOBMI OIICHKH KadecTBa (CpeaHee Bpems
OKUJAHUS TTPEIOCTABIICHUS YCIYTH U JOJS MOTydareneil yeiayr, KOTOPhIM yCiTyTa
IPEe0CTaBlIEHAa CBOEBPEMEHHO) PAaCCUUTHIBAETCS MO (popmysie:

! [Tokasarens mpuMeHsieTCs IS OLEHKH OpTaHU3aIui B cepe OXpaHbl 370POBbS, COIUATBHOTO
o0cmyXuBaHUsA U (eJepaTbHbIX YUPEKICHUN MEIUKO-COIMAIBHON YKCMEpPTH3bl — cTaThs 79.1
OenepanbHoro 3akoHa ot 21 HosOps 2011 1. Ne 323-03 «OO0 ocHOBax OXpaHbl 37J0POBbS
rpaxnaan B Poccuiickoit ®denepanum» (CobOpanne 3axkoHomarenscTBa Poccuiickoit denepamnyu,
2011, Ne 48, ct. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), ctaths 23.1 ®eaepanbHOro
3akoHa oT 28 nexabps 2013 r. Ne 442-D3 «O0 ocHOBax COLMAIBLHOTO 00CITYKUBaHUSI TPaskJIaH B
Poccwuiickoit @enepanum» (Cobpanue 3akoHonaTenbcTBa Poccuiickoit @eneparuu, 2013, No 52,
c1.7007; 2014, Ne 30, cr. 4257; 2017, Ne 50, ct. 7563), crates 8.1 deaepanbHOro 3aKOHA OT
24 uos16pst 1995 1. Ne 18103 «O coumanpHOU 3ammTe HHBATUIOB B Poccuiickoit denepanum»
(Cobpanue 3axonomarensctBa Poccuiickoit deneparnuu, 1995, No 48, cr. 4563; 2017, Ne 50,
cT. 7563).
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'y cBOEBp

HO)KI/I,II = (CO)KI/I,II +
q06u_1

x100)/2, (2.2)

r7e

Coxuz — CpeIIHEE BpEMs OKHJIAHUS TPEAOCTABIICHUS YCIyTH, BBIPAXKECHHOE B
Oa/Iax: MPEBBINIAET YCTAHOBICHHBIA CPOK oOxumaHus’, — ( OauoB; paseH
YCTaHOBJICHHOMY CPOKY OkuJiaHus — 10 0asjioB; MEHBIIE YCTaHOBJICHHOTO CPOKa
oxkumanus Ha 1 neHs (Ha 1 gac) — 20 6ayoB; MeHblie Ha 2 aHs (Ha 2 yaca) — 40
O0atoB; MeHbIle Ha 3 1aHA (Ha 3 yaca) — 60 0Ga/uIOB; MEHBIIE YCTAHOBJICHHOTO
CpoKa OXHUJaHUs HE MeHee, ueM Ha 2 cpoka — 100 6amioB);

YRR - yyCcno0 moJydaresiel yCeayr, KOTOPBIM yciyra IIpeIoCTaBiIeHa
CBOEBPEMEHHO);

Yoow - OOIIIEE YHCIIO OMPOIICHHBIX MOTyYaTeIeil yCyT;

B Clly4ae IPUMEHEHHS TOJIBKO OJTHOTO YCJIOBHS OIICHKH Ka4eCTBa, B pacyeTe
YYHATHIBACTCS OJUH U3 HUX:

Hom/m = Comnn

501041

Y/ cBOeBp

Homu =
8 Y
0011

x100;

B) 3HAYCHHE TIIOKa3aTelsl OICHKH KauecTBa «Jlonst monyuarenedd yciyr
yIIOBJICTBOPEHHBIX ~KOM(OPTHOCTHIO TPEIOCTABICHHUS YCIYr OpTraHU3aIluei
conpanbHoi chepun» (T ) onpenensercs mo popmyie:

HKOMCb — LOM(I) ><100 (2 3)
yAa LI ’ .

00111

rae

yromb - gpcno momyuarenel yCIyr, yIOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OpTaHU3aIuel COIMAIbHON Chephl;

UYoou - OOIIIEE YHCIIO OMPOIICHHBIX MOTyYaTeIeH yCIyT.

6. Pacyer mokazateneil, XapaKTepU3YIOIMINX KPUTEPHM OIEHKH KadecTBa
«JlOCTYHOCTB yCITyT ISl UYHBATUAOBY:

a) 3HAYEHHUE TMOKa3aTedsl OleHKU KadecTBa «(OO0OpyAoOBaHHE MOMEIICHHMA
OpraHu3alliyd COLIMAIBHOM c(epbl U MpUIIETaoed K HEl TepPUTOPUHU C YUETOM
JTOCTYIHOCTH 1t HHBAUI0B» (I1°P" ;) onpenensercs mo Gopmysie:

2B cdepe oxpaHBl 370pOBbS CPOK OXHAaHHs ycTaHoBieH B pasaene VIII IIporpammsr
TOCY/IapCTBEHHBIX TapaHTUIl OECIIaTHOTO OKa3aHUsl TpaKIaHAM MEIUIMHCKON IMOMOIIU Ha
2018 rom m nHa maHoBbld mepuon 2019-2020 romoB, YTBEPKAEHHONW MOCTAaHOBIECHHEM
[IpaButenscTBa Poccuiickoit ®enepamu ot 8 nexabps 2017 r. Ne 1492 (CobOpanue
3akoHoarenscTBa Poccuiickoit deneparuu, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).



HOPF,E[OCT = ToprZ[OCT X COPFI[OCT) (31)

rae:

TP joer — KOJMMYECTBO OalJIOB 3a OOECIEUEHUE YCIOBHMM JTOCTYMHOCTH
opranu3anyu it HBMAOB (110 20 6aJiIoB 3a Ka)X10€ YCIIOBHE JOCTYITHOCTH);

COP' joer — KOJIMYECTBO YCIOBUM JOCTYITHOCTH OpPTraHU3alUuu JJI1 NHBAJIAIOB.

0) 3HayeHHe TMOKazaTess OLEHKU KadecTBa «(ObOecreueHne B OpraHU3aluU
coluagbHON c(ephl YCIOBUN JOCTYMHOCTH, MO3BOJSIONIMX WHBATUAAM MOIYyYaTh
yCIIyTu HapaBHe ¢ ApyruMm» (I1Y ;) onpeaensercs mo Gopmyiie:

1—[ycnyrﬂoCT — TycnyrﬂocT X CycnyrHOCT’ (32)
rae:

TYW oer — KOJHUYECTBO OAJIOB 3a OOCCIICUCHHE YCIIOBHM JIOCTYITHOCTH,
NO3BOJIAIOIIMX MHBAJIMAM MOIy4aTh yCIyT'H HapaBHe ¢ Ipyrumu (mo 20 0amioB 3a
Ka)X0€ YCIOBHUE JIOCTYITHOCTH);

CYT joer — KOJMYECTBO YCJIOBUW JTOCTYMHOCTH, IMO3BOJSIONIAX HHBAIUIAM
NOJIy4aTh YCIYTYd HapaBHE C APYTHUMH.

B) 3HAUEHME IIOKa3aTelsl OLIEHKM KauecTBa «Jloyig momywareneil yciyr,
yIIOBIIETBOPEHHBIX JOCTYIHOCTBIO YCIyT st nHBamuaoB» (I1'°¢"y;) ompenensercs
o ¢popmyiie:

y,I[OCT
HZ[OCTYH = (T )X 100’ (33)
HWHB
rae
VAT - 4uCIO  MOJIy4yaTeNIeW  yCIyr-UHBAIWAOB, YIOBJIETBOPEHHBIX

JOCTYITHOCTBIO YCIIyT UIS-UHBAJIUIOB,;

UY,us - YHCIIO ONPOIIECHHBIX NOJIyYaTEIEN yCIIyr-UHBAINIOB.

/. PacyeT mnokaszaTesiei, XapaKTepU3YIOIIUX KPUTEPHN OLEHKH KauecTBa
«/1oOpokenarenbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3alMU COLIMAIBHON

chepbi»:
a) 3HaUeHWE TIOKa3aTells OICHKM KadecTBa «Jlons momyuaTened ycmuyr,
yAOBJICTBOPEHHBIX  JOOpPOXKENATEITHHOCTHIO, BOXKJIIMBOCTBIO  paOOTHUKOB

OpraHu3aIKi COLUAIBHOW CQephbl, 00CCIECUYMBAONINX MEPBUYHBIH KOHTAKT |
UHPOPMHUPOBAHUE TOJIyYaTeNIs YCAYTH MPH HEMOCPEJACTBEHHOM OOpalieHHH B
OpraHU3aIHUI0 CONMANBHOM cepbiy ([1™P* ", ) onpenensercs o Gpopmyire:

YHepB.KOHT
TIEPB.KOHT —_ - __ O
0011
rae
yreps.konT . YHUCJIO ToJIy4yarTesen YCIIYT, YIOBJIETBOPEHHBIX
100pOXKEeNaTEILHOCThIO BEXKJIMBOCTHIO a00THUKOB OpraHu3aluu
2 5

o0ecrieunBaONINX MEPBUYHBIN KOHTAKT U HTHHOPMHUPOBAHUE MOTyUATENsl YCIYTH,
Yoou - OOLIEE YHMCIIO ONPOILICHHBIX MOJTyYaTeleil yCuyr;
0) 3HaueHHE TMOKa3aTelsl OLEHKU KauecTBa «Jlonsi mosydareneid yciyr,
YIOBJIETBOPEHHBIX T00pOKeTaTENHHOCTHIO, BEXKJIMBOCTHIO pabOTHUKOB
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OpraHu3ali  COLMAIBHOM  cepbl, 00eCHeUnBaIONIMX  HEMOCPEICTBEHHOE
OKa3aHHWE YCIyI'H TIpud OOpalleHUd B OPraHU3AIUI0 COIMAIBHONH cdepbD»
([Tores-yemry ) ompenensiercst o popmyIe:

Y/ OKas.yciyr
OKa3.yCclyr —_ .z
00111
rae
yorasyenr - YHUCIIO roJy4Jaresen YCIIYT, YIOBJIETBOPEHHBIX
T00pOKeNaTeILHOCTHIO BEXKJIMBOCTHIO a0OTHHUKOB OpraHu3aluu
2 b

00CCIeYMBAIOIINX HEMOCPEICTBEHHOE OKAa3aHUE YCITYTH;

Yoo - 0OOIIIEE YMCIIO OMPOIICHHBIX MMOJTydaTeNIeH YCIyT;

B) 3HAUYCHHWE TMOKa3aTels OICHKM KadecTBa «Jloyig mosydaresiei ycuyr,
YIOBJICTBOPEHHBIX  JOOpPOKEIATEIBPHOCTBIO,  BEXJIMBOCTHIO  PabOTHUKOB
OpPraHM3alMH COIUAIBHON c(hephl MPU HCIOJb30BAHUN JUCTAHIIMOHHBIX (hopm
B3aumozencTeus» ([1°7*“'y ) ompenenseTcs no Gpopmye:

yBe)KJ'I.Z[I/ICT

ya = ( oo

BEIKJL. IUCT
II

)x100, (4.3)

rae

yrertanet - YHUCIIO Ioy4Jaresen YCIIYT, YIAOBJIETBOPEHHBIX
TO0OpOXKENaTeIbHOCThIO,  BEXKJIMBOCTHIO  PAOOTHUKOB  OpraHU3alMM  MpU
WCITIOJIb30BAaHUU JUCTAHIIMOHHBIX ()OPM B3aUMOICUCTBUS;

Yoow - OOIIIEE YHCIIO OMPOIICHHBIX MOTyYaTeIeH yCIyT.

8. Pacuer mokaszateneil, XapaKTepHU3YIOIIMX KPUTEPHUI OIEHKH KadecTBa
«Y IOBJIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUS YCIYI»:

a) 3HAYEHUE TOKa3aTeNsi OUEHKH KadecTBa «Jlons mosydarened ycuyr,
KOTOpbl€  TOTOBbl ~ PEKOMEHJOBaTh  OpPraHU3AIMI0  COLUMAIBHOM  cepbl
POJCTBEHHHKAM U 3HAKOMbIM (MOIJIM OBl €€ PEeKOMEHJ0BaTh, €ciu Obl Oblia
BO3MOXKHOCTB BBIOOpa opranm3anuu connanbHou cdepbl)» ([lpexon) ONpememsieTcs
o ¢opmyiie:

Moo = (—3:{pL )x100, (5.1)
00111

rae

Vpexow - UYHCIO TOJIydaTeJed yCIyr, KOTOpble TOTOBBI PEKOMEHIOBATH
OpraHM3alMI0 POACTBEHHHKAM M 3HAKOMBIM (MOIJIM Obl €€ peKOMEHIO0BAaTh, €CIH
Obl ObLJIa BO3MOKHOCTh BHIOOpA OpraHU3allNH ),

Yoo - 0OIIIEE YKCIIO ONMPOIIEHHBIX MOTyYyaTeNnel yCyT;

0) 3HayeHHWe IMOKa3aTessl OLEHKU KauecTBa «Jlonms momyuatened ycnuyr,
YIOBJIETBOPEHHBIX OPTraHU3alMOHHBIMU YCJIOBUSMH MPEIOCTABICHUS YCIYD»
([ToPryer, ) ompenenseTcs 1o Gpopmyore:

yopr.yen

[yopryen = (
ya
q06m

)x 100, (5.2)

rae
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YOPTYET - qyCIi0 moTyvYaTesien YCIyT, YAOBIETBOPEHHBIX OPTraHU3allMOHHBIMU
YCJIIOBHSIMU NPEIOCTABICHUS YCIIYT;
Yoow - OOIIIEE YHCIIO OMPOIICHHBIX MOTyYaTeIeH yCIyT;
B) 3HAUEHME IIOKa3aTelsl OLIEHKM KadecTBa «Jloyid monywareneil yciyr,
YAOBJIETBOPEHHBIX B IEJIOM YCIOBUAMHM OKa3aHHUs YCIYyr B OpraHu3aluu
conranbHOM cheprn» (I1y,) onmpenensercs mo ¢popmye:

Iy, = (— 2 )*100, (5.3)
0011

rae

VYyx - UHACIO TOJIydaTeJed yCIyr, YIOBIETBOPEHHBIX B IIEJIOM YCIIOBHSAMMU
OKa3aHus YCIyT B OPraHU3alUU COLMATIBHON cephl;

Yoo - 0OIIIEE YUKCIIO ONMPOIIEHHBIX MOJTyYaTenel yCayT.

9. INokazaTenu OIEHKU KadecTBa YCIOBUN OKa3aHUSl YCIYT OpPraHHU3aIHsIMU
COLIMAJIBHOM C(hephl, pACCUUTHIBAIOTCS:

[0 OpPraHU3alMKM COLMAIBHONW CQepbl, B OTHOLIEHWU KOTOPOM MpOBEIEHA
HE3aBHCHMas OLICHKA KauyeCTBa;

0 MYHHULHMIIAJBHOMY OOpa30BaHUI0 B I€JIOM, a TaKXe [0 OTpacisM
COLIMAJIBHOM C(epbl — [0 COBOKYIMHOCTH MYHHIIMIIAJIbHBIX OpraHu3aiuii B cepax
KyJbTYpbl, OXpaHbl 370pPOBbsi, 00pa30BaHUSl U COLMUAIBHOIO OOCITYXUBaHUS U
UHBIX OpraHu3alui, pacIOJIOKEHHBIX HA TEPPUTOPUIX COOTBETCTBYIOLIUX
MYHMIIMIIAJIbHBIX 00pa30BaHUM M OKa3bIBAIOIIMX YCIYTH B YKa3aHHBIX cepax 3a
c4eT OIOMKETHBIX ACCHIHOBAHUM OFOKETOB MyHHULUIAILHBIX 00pa3oBaHMIl’, B
OTHOILIEHUH KOTOPBIX IIPOBEJCHA HE3aBUCHMAs OLICHKA Ka4eCTBa,;

no cyowmekty Poccuiickoit ®epepanmu B II€JIOM, a TakkKe IO OTPACIsIM
couuaigbHOM ceppl — MO COBOKYIHOCTH OpraHu3auuii B cdepax KyJbTyphl,
OXpaHsbl 3I0pPOBbsi, 00PA30BAHMS U COLIMAILHOTO OOCTY>KUBAHUS, PACIIONIOKEHHBIX
Ha TeppuTopun cyobekta Poccuiickoit ®enepauuu, y4peauTeIsiIMU KOTOPBIX
ABIAIOTCS cyObeKT Poccuiickoil denepanuym M MyHUIUINAIbHBIE 00Opa30oBaHUS
cyowsekra Poccuiickoit denepaiuu, 1 UHBIX OPraHU3alMid, OKa3bIBAIOIINX YCIYTH
B YKa3aHHBIX c(epax 3a CUeT COOTBETCTBYIOIIMX OOKETOB OFOIKETHON CUCTEMBI
Poccuiickoii ®Denepanuu,’ B OTHONIEHWH KOTOPBIX IIPOBENEHA HE3aBUCHMAs

3B coortsercTBuM co cratheil 36.1 3akona Poccuiickoit ®enepanuu or 9 okTa6ps 1992 .
Ne 3612-1 «OcHoBbl 3akoHOAaTenscTBa Poccmiickoit Denepanyu o KyapType» (Bemomoctn
Cope3na Haponsbix nenytatoB Poccuiickonn @enepamuum 1 BepxoBHoro Cosera Poccuiickoit
Oeneparun, 1992, Ne 46, cr. 2615; Cobpanue 3axoHomatenbcTtBa Poccuiickoit denepanuu,
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), crarbeii 79.1 @enepanpHoro 3akona ot 21 HOSIOps
2011 r. Ne 323-@3 «OO6 ocHOBax OXpaHbl 370pOBbs TpaxjaH B Poccuiickoit deneparum»
(Cobpanue 3akoHomatenscTBa Poccmiickont deneparmu, 2011, No 48, cr. 6724; 2014, Ne 30,
cT. 4257; 2017, Ne 50, ct. 7563), crarbeii 95.2 denepanpHoro 3akona ot 29 aexabps 2012 r.
Ne 273-®3 «O0 obpazoBanuu B Poccuiickoii ®Denepanuun» (CobOpaHue 3aKOHOIATEIHCTBA
Poccutiickoit @enepartuu, 2012, Ne 53, ct. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, cr. 7563),
crateeii 23.1 ®denepanpHoro 3akoHa oT 28 nmekabps 2013 1. Ne 442-®3 «O06 ocHOBax
COLMAIBHOTO  OoOcmyxkuBaHus  rpaxnaadH B Poccuiickoit ~ ®epepauun»  (CoOpanue
3akoHoaTtenscTBa Poccuiickoit Deaepanmu, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257; 2017,
Ne 50, ct. 7563).



OLICHKA Ka4yeCTBa;

no Poccuiickoit denepannu B 1eJI0M, IO OTPACISAM COIUANBHOMN cheprl — 1o
COBOKYNHOCTH OpraHu3zaudii B cdepax KyJIbTypbl, OXpaHbl 3J0POBB,
0o0pa3oBaHMsl, COLMATIBLHOTO OOCTY>KUBAHUS, YUPEIUTEISIMH KOTOPBIX SIBISIOTCS
Poccuiickas ®enepanus, cyosektsl Poccuiickoit denepanum 1 MyHULUNATbHBIE
oOpazoBanusi cyObekToB Poccuiickoit @enepammu, a Takke QeneparabHbIX
YUPEKIACHUN  MEIUKO-COLMAIBbHOM  JKCIEPTU3bl W  HHBIX  OpPraHU3alui,
OKa3bpIBAIONIMX YCIYyTM B YKa3aHHBIX cdepax 3a CYEeT COOTBETCTBYIOIIMX
010/1KETOB 00 IPKETHOM cucTeMbl Poccutickoit denepaiiniu, B OTHOIIIEHUH KOTOPBIX
IIPOBEJICHA HE3aBUCHMAsl OLICHKA KayecTBa:

a) MoKa3aTelb OLIEHKM KauecTBa M0 OpraHU3alliu COLMaJIbHON cdepsl, B
OTHOLIEHUHU KOTOPOM MPOBEICHA HE3aBUCHMas OLIEHKA KaYeCTBAa PaCCUUTHIBACTCS
o gopmyie:

Sn=) K™/5, (6)
rae:

Sh — TMoOKa3aTenb OLIEHKH KauecTBa N-0il OpraHu3aluu;

K™y — cpenHeB3BeleHHass CymMMa IOKaszaTelei, XapaKTepU3yOMMX M-bIid
KPUTEPUI OLEHKM KadecTBa B N—OM OpraHU3alMH’, pacCUUTHIBAEMAs IO
dbopmynam:

KL=(0,3XTT g + 0,3 XTI g + 0,4 TIMOTP, )
Kzn:(0,3anK0M(b.ycn + O,4><Hn0>1<1/1£[ + 053XHn-KOMq)yu)

K30=(0,3 X1 ep + 0, 4XTIMYODT o+ 0,3 TINA0CT,
K4n:(0,4XHH-HCpB.KOHT vn + 0,4 an-OKa&ycnyryﬂ + O,2XHH-B6>KJI.III/ICTyH)
K5n:(O,3XaneK0M + O,szn-opr.ycnyﬂ + 0,5 anYZl)!

" .. "y, — moka3aTrenu OIEHKM KauecTBa, XapaKTepU3yHoIIHe oO0Iue
KPUTEpUHU OLIEHKM KadyecTBa B N-OM OpraHM3alllM, pacCUMTaHHbIE MO (opMysaM,
NpUBEICHHBIM B ITyHKTaX 4 - 8 ExmnHoro mopsaxa.

0) MmokaszaTeib OLIEHKH KayecTBa MO0 OTPACIIM COLUATIBHOMN chepbl B CyObEKTE
Poccuiickoit @enepaiuu paccuuThiBaeTcs o Ghopmyiie:

Sou zzsoun /Nou , (7)
rje:

S — mokazaTenb OIEHKM KadyecTBa MO O-H OTpaci COIMAIbHOU CQepsl
B U-M cyOnekTe Poccutickoit Denepanuu;

S, — mokazaTenb OIEHKH KadecTBa MO N-Oi OpraHU3alHH O-d OTpaciu
conuasibHOM cdepsl B u-M cyonekTe Poccuiickoit deneparmy;

N° — KoiM4YecTBO oOpraHu3alWii, B OTHOIIEHWU KOTOPHIX MPOBOMIACH
HE3aBUCUMAs OIICHKA KauecTBa B O-i OTPACIIU COIMATBHOM chephl B U-M CyOBEKTE
Pocculickon ®@enepanumu.

B) IIOKAa3aTelb OIECHKHM KauecTBa IO OTPAC/id COIHUAIBLHOW CQephl 0
Poccuiickoii @eaepannn paccUuThIBaeTCs no popmyie:

4 Jlns  opraHmM3alMii  KyJbTYpbl, OCYHICCTBISIFOLIMX CO3JaHUE, WCIIOJHEHHE, TII0Ka3 H
UHTEPIIPETALNIO MMPOU3BEICHUN JIUTEPATYPbl M MCKYCCTBA, 3HAUCHHE KPUTEPHEB, MO KOTOPHIM
OLICHKa HE TPOM3BOAUTCS, PACCUMTHIBACTCS MO N-OW OpraHU3aldM HA OCHOBE H3MEPSIEMBIX
kputepues o popmyne: K2+, =K, + K3,)/2.
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S°=S™/1V, (8)
rIe
S°— mokazaTenb OIEHKU KauecTBa JJIsl 0-i OTpaciu B 1es1oM 1o Poccuiickoi
Oenepannu;

V — kommuectBo cyOwnekToB Poccmiickoit ®enmepanmu, B KOTOPBIX
MIPOBOAMIIACH HE3aBUCHUMas OIIEHKA KayecTBa B 0-i OTpaciu.

I') ToKa3aTelb OIIEHKM KauecTBa 10 cyOobekTy Poccuiickoit ®enepanuu B
neiaoMm (mokaszaTenlb JUIsl  OUEHKH dS(PQPEKTUBHOCTH JEATENBHOCTH OPTraHOB
WCIIOJHUTEILHON BJIacTH CyObeKTOB Poccuiickoit ®denepanuu — «pe3ysbTaThl
HE3aBUCHMOM OLICHKM KayeCcTBa OKa3aHUs YCIyr OpPTraHU3alUsIMU COLMAIbHOU
chepul» °) paccunThIBAETCA 110 HOPMYIIE:

SU=3"S/Q, 9)
re:
SY — mokaszatenp OLIEGHKM KadecTBa B U-oMm cyOwekte Poccuiickoit
denepannu;

S — mokazaTenb OIEHKHM KadecTBa MO O-H OTpaciM COIMAIBHOWU Cdepbl
B U-M cyOnekTe Poccuiickoit @enepanmu;

Qu — KoJM4YecTBO OTpaciiei comHalbHOW cdepbl, B KOTOPHIX B U-OM
cyobekTe Poccuiickoit denepariny MpoBOAMIACE HE3aBUCUMAs OIICHKA KauyecTBa.

1) TIOKa3zaTelab OLIEHKM KadecTBa B IesoM 1o Poccuiickoit ®enepanuu
paccuuThIBaeTCs 1o Gpopmyiie:

S'=Y'S'/R, (10)

riae

S'—mokazaTenb oreHKH KauecTBa B 1es1oM 1o Poccuiickoit deneparuu;

R — xomnuectBo cyobekToB Poccuiickoit denepanuu.

€) TmoKa3aTelb OIICHKM KadyecTBa IO MYHHUIIMITAIILHOMY OOpa30BaHUIO
(ropozickOMy OKPYTY U MYHUIIUIIAJLHOMY PaliOHY - B 1I€JIOM 110 MYHHUIIUNIATLHOMY
0o0pa3oBaHHIO, a TakXKe II0 OTpacisIM COIMaIbHON cdephl) (TOKa3aTeab s
OlleHKU 3(PPEKTUBHOCTH ACSITEIBPHOCTA OPTaHOB MECTHOTO CaMOYMIpPABJICHUS —
«pe3yJIbTaThl HE3aBUCUMOM OIIEHKM KayeCcTBAa MYHHULMNAIBHBIX OpraHuU3alui B
chepax KyJabTypbl, OXpaHbl 3J0pPOBBS, OOpa3oBaHUsS ¥  COIUATIHLHOTO
OoOCITy’KUBaHUSI W HWHBIX OpPraHU3allui, PaACMOJOXKEHHBIX HAa TEPPUTOPHUIX
COOTBETCTBYIOIIMX MYHMIIMIAIBHBIX OO0pa30BaHUN M  OKa3bIBAIOUIUX  YCIYTH

>Tyukr 24 TIlepeuns mnokasateneii s oueHKH >(PPEKTUBHOCTH AEATENLHOCTH OPraHOB
WCIIOTHUTENIbHOW BlacTu CcyObekToB Poccuiickoit @Depepanuu, yTBEPKICHHOTO Y Ka30M
[Tpesunenta Poccuiickoii @eneparun ot 14 HostOpst 2017 1. Ne 548 «OO0 ouenke 3pPpeKTUBHOCTH
JIEATETLHOCTH OPTaHOB WCIOJIHUTENIBHON BiacTu cyObekToB Poccuiickoit ®Denepammmy
(CoOpanme 3akononarenscTBa Poccuiickoit @enepanuu, 2018, Ne 20, ct. 2821).
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yKa3aHHBIX cdepax 3a cuer OIO/KETHBIX ACCUTHOBAHUM  OIOJIKETOB
MyHHUIMOAIBHBIX ~ 00pa3oBaHuii»®)  pacCUMTBIBAETCS  AHAIOTUYHO  IIOPSIKY,
IPELyCMOTPEHHOMY I pacyeTa IOKa3aTessl OLUEHKH KadecTBa MO CyOBEKTy
Poccuiickoit ®enepannu (B 1esnoM no cyonekty Poccuiickoit @enepanuu, a Takxke
0 OTpacisiM CONHMaTbHON cdepsl B cyObekTe Poccmiickoit deneparu) B
MOJIMYHKTaX «0» U «» HacTosAmero myHkra Equnoro nopsiaka.

®Vka3 Ilpesumenta Poccuiickoit ®enepamuu ot 28 ampens 2008 r. Ne 607 «O6 oreHke
3¢ (EeKTUBHOCTH [JESATEIBbHOCTH OPraHOB MECTHOTO CaMOYIPABJIECHUS TOPOJCKUX OKPYTroOB MU
MYHHMIMIIAJbHBIX palloHOB» (C y4yeTOM U3MEHEHHus, BHECEHHoOro Yka3zom Ilpesuznenra
Poccuiickoit @enepaunn ot 9 mas 2018 r. Ne 212, Berynaromum B cuiny ¢ 1 saBapsa 2019 r.)
(Cobpanue 3axonomarensctBa Poccuiickoit deneparnuu, 2008, Ne 18, ct. 2003; 2010, Ne 20,
cT. 2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, ct. 6240; 2018, Ne 20, cT. 2821).



