IIpuxka3 Muntpyaa Poccun Ne 6751 ot 30
okTs0ps 2018 .

«00 yTBep)kaeHUN MeTOANKHU BbISIB/IEHUSI U 000011[eHisI MHeHUSA
rpakJjaH 0 KavyecTBe YC/JI0BHMU OKa3aHUs yC/Iyr OpraHu3anusiMy B
cepe Ky/IbTYpbl, 0XPaHbI 30POBbs, 00pa30BaHMs, COL[HA/THHOTO
o0c1y)kuBaHusA U ¢egepaTbHBIMHU YUpPeXXAeHUAMHA MeANKO-
COLMA/TbHOU IKCMEPTU3bI»

(3aperucrpupoBad B MuHiocte Poccun ot 20 Hosiops 2018 r. Ne
52726)

B cooTBeTCTBUM C MOJMYHKTOM «» TyHKTa 4 [1paBun cbopa v 06061ieHust uHdopMariiy 0 KauecTBe
yC/I0BUM OKa3aHUs yC/IyT OpraHy3alysiMu B cepe Ky/IbTypbl, OXpaHbl 3/10pOBbsi, 00pa3oBaHUs,
couranbHOro obcmyKuBaHus U (efiepaibHbIMU YUpeX/JeHUSIMUA Me/IMKO-COLIMaIbHOM SKCTIepTU3Hbl,
yTBepX/ieHHbIX ITocTaHoBeHreM [IpaBuTenbctBa Poccuiickoit @esnepanmu ot 31 mas 2018 r. Ne 638
(Cobpanwue 3akoHOaTenbCcTBa Poccuiickoii @epepanmu, 2018, Ne 24, cT. 3527), T p U K a 3 bI B a 10:

YTBep,E[I/ITB MpuiaraemMyro MeTO,I[I/IKy BbISAB/IEHUA U O606H.[€HI/IH MHEHHS I'Da>XdH O KaueCTBe YCJ'IOBI/Iﬁ
OKa3daHHsA yC/Iyr OpraHvu3dliusiMu B CQ)epe KYJIbTYPbI, OXpPdHbI 310POBbA, 06pa3OBaHI/I$I, COLIKa/IBHOT'O
O6CJIy}KI/IBaHI/ISI u d)eAepaJ'[beIMI/I yupexaeHUussMru Me,[[I/IKO-COL[HaJIbHOﬁ 3KCIIepPTU3kI.

Munucrp

M.A. TonuiuH



YTBEPX/JIEHA
npuka3oM Munrtpyna Poccun
ot 30 oxTsi6ps 2018 1. No 675H

Mertoaunka
BbISIBJICHHS M 00001ICHUSI MHECHUS I'PAKAAH 0 KaUeCTBe YCJIOBUH OKA3aHUSs
YCJIYI OPraHu3anMsMu B cepe KyJbTYypPbl, OXPaHbl 310POBbsi, 00pa30BaHUs,
COLMAJIBHOI0 00C/IYy:KMBAHHA U (peepaIbHBIMH YUPEKICHUIMHA MEIUKO-
COLMAJIBHOM IKCIIEPTU3bI

1. Meroauka BBISBICHUSI U 000OIIEHUSI MHEHUS TPAXKJIaH O KaYeCTBE yCIOBHUI
OKa3aHUs yCIyT OpraHu3alusiMu B chepe KyIabTypbl, OXpaHbl 3J0POBbs, 00pa3oBaHUs,
COIMAILHOTO OOCTYXMBaHUS U (PefepaibHBIMU YUPEKICHUSIMU MEIUKO-COIUATIBHOM
IKCTIEPTU3HI (J1ajiee COOTBETCTBEHHO — OpraHU3aIuu coluaabHOM cdepbl, Metoauka)
pa3paboTaHa B IEJIAX OMNPEACIICHUs] YJIOBIECTBOPEHHOCTH TPAXKIaH, SBISIOMINXCS
MOJIy4aTeJIsIMUA yCIIYT, OKAa3bIBAEMbIX OpPraHMU3AIMSIMHU COLMAIBHOU cdepbl (manee —
MOJIy4aTeNIu YCIIyT), YCIOBUSAMH OKa3aHUS YCIYT YKa3aHHBIMH OpPraHU3AIUSIMH.

2. B kauecTBE OCHOBHOIO METOJIa BBISBICHHUS MHEHHS TOJYydYaTesiel YCIyT,
MPUMEHSETCS UX ONPOC, KOTOPBIA OCYIIECTBISETCS B CISAYIOMMNX popmax:

1) ankeTupoBaHue noJiyyaresne yciayr (B TOM YMCIi€ OHJIAH aHKETUPOBAHUE -
0 aHKeTe, pa3MCEIICHHOW B HWH(POPMAIMOHHO-TEIICKOMMYHUKAIIMOHHON  CETH
«HTepHeT» Ha O(UIMAIBHOM caiiTe OpraHu3allH COLMAIBHOW cdepbl (namee —
opuIMANbHBIA CalWT OpraHu3aldyd COIMAIbHONW C¢ephl), B OTHOIIEHUU KOTOPOU
IPOBOJIUTCS HE3aBUCUMasl OLEHKA KayecTBa YCJIOBUU OKa3aHUA yCIyr (nainee —
HEe3aBHCHMas OIIEHKa KadecTBa), a Takxke (eaepalibHOro OpraHa HCIOJHHUTEIbHON
BJIACTH, OpraHa WCIIOJHUTENIbHON BiacTu cyOwbekTa Poccuiickoit denepanuu, oprasa
MECTHOI'O CAMOYITPaBJICHHUS );

2) UHTEPBBHIOUPOBAHUE TTOJTyUaTENICH YCIYT,

3) TenedOHHBIN OIIPOC MOJyYaTeNIeH YCIIyT.

3. OObeM BBIOOPOYHOM COBOKYITHOCTH PECIOHJEHTOB (YHCIECHHOCTH
noJiyyaTesneil yciyr, MOMJIEKAIIUX ONpPOCYy) [IJs BBISIBJICHUS MHEHUS TpaKJaH
dopMupyeTcst s KakI0d OpraHu3aliy COIHAIbHOW cepbl B 3aBUCHUMOCTH OT
oOIell YHMCIEHHOCTH TOJIydaTreleld yciIyr B JaHHOW OpraHW3alid B TEUYEHUE
KaJIeHJapHOTO rojia (1anee — 00beM reHepaibHOM COBOKYITHOCTH), TIPEIIIECTBYIOIIETO
roJly MpOBEJACHHS HE3aBUCHMOW OIICHKM KauecTBa. B ciydae, ecnu mHpoOpManus 06
oOIIell YMCICHHOCTH TOJydaTelel YCIyr He pa3MelleHa Ha O(PUIMATbHOM CaiTe
OpraHu3allid COLMANbHON cQepbl, OHA TMPEJOCTABISIETCS OPraHu3aTopy ormpoca
MoJiy4yaresiell yCIyT COOTBETCTBYIOIIMM YIIOJIHOMOYEHHBIM (penepanbHbIM OpPraHoM
WCIIOJTHUTEIBHOM BIIACTH, OPraHAMHU HCTIOJHUTENILHONW BlAcTU CyOBbeKTOB Poccuiickoii
Qenepanyuu, OpraHaMMd  MECTHOTO  CaMOYIPAaBIEHUS B COOTBETCTBUH  C
roCy/IapCTBEHHOM M BEJIOMCTBEHHOW CTATUCTHYECKON OTUYETHOCTHIO (MTOTOBBIC WIIH
MpeBapUTEIbHBIE JaHHBIE).

4. Pexomenmyembiii 00BEM BBIOOPOYHONW COBOKYIMHOCTH PECIIOHICHTOB
coctaBisieT 40% oT oObema TeHEpadbHOM COBOKYMHOCTH, HO He Oosee 600
PECIIOHIEHTOB B OJTHOM OpraHU3aIUU.

5. BoiaBnenue m 000OIEHHE MHEHHS TOJydaTeledl yCIyr pPEeKOMEHIYETCS



MPOBOJUTH B T'OJ MPOBEACHUS HE3aBUCUMOM OLEHKHM KauyecTBa IO aHKeTe JJI1 Ompoca
MOJIyyaTeliel yCIyr O KaudeCTBE YCIOBUM OKa3aHUs yYCIAyr OpraHu3auusiMu
conanbHOM cdepnl (mamee — Amnkerta). PexomeHayemblii  oOpazenr  AHKETHI
MPETYCMOTPEH MPHIOKEHUEM K MeToauKe.

B AHKeTy MOT'yT BHOCUTBCS U3MEHEHHUS, HANIPABJICHHbIE HA KOHKPETU3ALMUIO U
(unn) pomonHeHWEe paHee CHOPMYIHUPOBAHHBIX BOIMPOCOB, HEOOXOJIMMBIE JUIsS
oOecrieyeHusi JOCTHXKEHUS UEIM BBISBICHUS M O0OOLIEHUS MHEHHUS IMoiydarenen
YCIIYT.

6. BbisiBneHne MHEHHUs MOy4yaTesled yCIyr MpPOBOAUTCS B COOTBETCTBUM C
MOKAa3aTeNsIMU, XapaKTePU3YIOMMMHU OOIIMEe KPUTEPUU OLIEHKU KayecTBa YCIOBUH
OKa3aHWs  YCIYr  OpraHu3alusIMH  COLMAJbHOM  cdepbl,  yTBEPKIECHHBIMU
HOPMAaTUBHBIMU TPABOBBIMU aKTaMU YIOJHOMOYEHHBIX (e[epalbHbIX OpraHoB
MCIIOJHUTEIBHOM BIACTH B YCTAHOBJIEHHON cepe NEeATENHLHOCTH!, MOPAJOK pacdera
KOTOPBIX YCTAHOBJIEH IMpUKa3oM MUHHCTEpCTBA Tpyda M COLMAIBLHOM 3allMuThl
Poccuiickoit @eneparuu ot 31 mas 2018 r. Ne 344n «O6 yrBepxkaenun Enunoro
Nopsi/Ika pacyeTa IOKazaTesed, XapaKTepU3yIOUIMX OO0IIHe KPUTEpUH OLEHKHU
KayecTBa YCJIOBUW OKa3zaHHs YCIYr OpraHu3auusMu B cdepe KyIbTyphbl, OXpaHbI
3I0pOBbs,  00pa3oBaHMs, COLMAIBHOTO  OOCHYXKHMBaHUS M (eAepalbHbBIMU
YUPEKICHUSIMU MEJUKO-COIMAIbHON AKCIIEPTU3BI» (3aperucTpupoBaH
MunuctepctBoM  toctuiun  Poccmiickoit  ®denepammm 11 okTsab6ps 2018 r.,
peructpanonHsiii Ne 52409).

7. YIOBIETBOPEHHOCTh NOJy4YaTeJeld YCIYyr YCIOBHSIMU OKa3aHUS YCIyT
OpraHu3aldsiIMH COLIMANBHON cephl OompenesseTcss MO MOJIOKHUTEIbHBIM OTBETaM
PECIIOHJIGHTOB Ha BOMNPOCHI 00 YIOBJIETBOPEHHOCTH YCIOBUSMH OKa3aHUS YCIYT,
cojeprkaiuecs: B AHKETE.

8. Ilo utoram 0000IIeHNs JaHHBIX, MOJYYEHHBIX B XOJ€ OIMpOca MoydyaTenei
ycayr, (GOpMUPYIOTCS MPEAIOKEHHSI MO YIYYIIEHHWI0 KadecTBa YCIOBUN OKa3aHUSA
yCIYr TI0 KaXKJOW OpraHu3aluu COIMalbHOW cdepbl, B OTHOIICHHH KOTOPOI
IIPOBOJIUTCS HE3aBUCHUMas OIIEHKA KauecTBa.

! IMpukas MunucrepcTsa KyibTypbl Poccniickoii denepammn ot 27 anpenst 2018 . Ne 599 «O6 yTBepx IeHAN
MoKa3arteneil, XapaKkTepU3yLMX OOIIMe KPUTEPUH OLEHKM KayecTBa YCIOBHM OKa3aHUS YCIyT
OpTaHHM3ANHSIMU KYIBTYpHI (3aperucTpupoBaH MuHHCTEpCTBOM tocTuuu Poccuiickoit @enepamun 18 mas
2018 r., peructparuonusii Ne 51132); npukaz MunucrepcTBa 3apaBooxpaneHus Poccuiickoit denepaniuu ot
4 wmas 2018 1. Ne 2018 «OO0 yTBep)KISHHH IIOKa3aTeNel, XapakTepU3yIIINX OOIue KPUTEPHH OISHKU
KayecTBa YCJIOBHM OKa3aHUS yCIyr MEAWLUMHCKHMMHU OpPraHU3alMsIMH, B OTHOIIEHHH KOTOPBIX MPOBOJUTCS
He3aBHCHMasl OIleHKa» (3apeructpupoBan MmuHHCTEpCcTBOM focTrimu Poccuiickoir ®enepanuu 23 Mas
2018 r., perucrpanuoHusiii Ne 51156); npukaz MunucrepcTBa obpasoBaHus 1 Hayku Poccuiickort denepannu
ot 5 nexadps 2014 r. Ne 1547 «O06 yTBepkIeHUH ITOKa3aTeNeH, XapaKTepu3yoIuX o0Ire KPUTEPUN OLEHKH
KayecTBa  0Opa3oBaTENbHOM  JAEITENBHOCTH  OpPraHM3alMid,  OCYIIECTBIAIOUIMX  00pa3oBaTElbHYIO
NeSITeThHOCTRY (3aperucTpupoBad  MuHucTepcTBoM toctunmu Poccutickoit @eneparnu 2 despans 2015 r.,
peructpaunonusiii Ne 35837); nmpruka3 MuHucTepcTBa TpyAa U couuanbHol 3ammThl Poccuiickoit @enepanyn
or 23 mag 2018 1. Ne 3178 «O0 yTBep)KISHUU IMOKa3aTelNel, XapaKTepU3yIOUUX OOIIUe KPUTEPUH OLEHKH
KayecTBa YCJIOBUH OKa3aHUs YCIyr OpraHU3alusMH COLMAJIBHOIO OOCIYyXHUBaHUS W (emepanbHbBIMU
YUPESKICHUSAMH  MEAMKO-COLMAJIbHOM  AKCHEPTU3bD»  (3aperucTpupoBaH  MUHHCTEPCTBOM  IOCTHIIMH
Poccuiickoit @enepanuu 14 uronst 2018 r., peructpaunonusiid Ne 51346).



IIpunoxenue
K MeToiuke BhISIBICHUS U 00001IeHNS MHEHUS
rpaKJaH O Ka4eCTBE YCIOBHIA OKa3aHUS yCIIyT
OpraHu3alusIMH B chepe KyIbTypbl, OXPaHbI
3JI0POBBSI, 00pa30BaHUsI, COLIMATIBLHOTO
oOciy>KuBaHus U QeaepaabHbIMU
YUPEKICHUSIMU MEINKO-COIUATEHOMN
AKCIIEPTHU3bI, YTBEPKIACHHON MPUKA30M
Muntpyna Poccun
oT 30 oxTsa0pst 2018 1. Ne 6751

PexkoMeniyemblii 006pasery

AHKeTa
JISL OMPOCa moJiyyaresei ycJayr 0 KayecTBe YCJIOBUUA OKa3aHUS YCJIYyT
OpPraHuU3alUsAMHU COLMATBHOU cephl

YBakaemblil yY4aCTHHK ompoca!

Onpoc npoBOAUTCA B IENSAX BBISIBICHUS MHEHHUS TpaXJaH O KayecTBE
YCJIOBHM OKa3aHHUsl YCIYT OpraHU3aIldsIMH COIHAIBHON cdephl (IITKOJBI, TeaTpHhl,
My3€U, KYJIbTYpPHO-IOCYTrOBbIE€ IEHTPHI, OOJIBHUIIBI, MOJUKIWHUKH, OpraHWU3aIluu
COITMATIBHOTO  OOCTY)XMBaHMsI, JETCKHE Ccajabl, OIpO MEIUKO-COIMaTbHON
AKCIEPTU3BI U TPOUUE OPTAHUBAINN ).

[Toxkanylicta, OTBEThTE Ha BOMNPOCHI AHKETHL. Balie MHEHUE TO3BOJIUT
yIY4IIUTE PabOTy OpraHu3aiuii COUMATIBbHOM cdepbl W IOBBICUTh KauyeCTBO
OKa3aHMs yCJIYT HACEJIEHUIO.

Ompoc mpoBOAWTCS aHOHUMHO. Bamu damwims, wuMs, OTYECTBO,
KOHTaKTHBIC TeJIe()OHBI YKa3bIBaTh HEOOSI3aTEIIBHO.

KondunenunanbHOCTh BBICKa3aHHOTO BaMu MHEHHS O KauecTBE YCIOBHUM
OKa3aHUs YCIYT OpraHU3alldsIMH COIUAIbHON cepbl rapaHTUPYETCS.

1. Ilpu nmocemieHUH OpraHu3anuu odpamaiuch Ju Bl kK nHpopmanuu o ee
AeATeJIbHOCTH, Pa3MEIICHHONW HA WH(OPMALMOHHBIX CTEHIaX B MOMELICHHUSX
opraHusanumn?

Ja

Her (nepexon k Bompocy 3)
2. YpaoBieTrBOpeHbl JU Bbl OTKPBITOCTHIO, NMOJHOTONM M JOCTYINHOCTBIO
HHpopMalMU 0  JeATeJbHOCTH  OPraHU3alUH, Ppa3MeLeHHOM  Ha
HH(GOPMALMOHHBIX CTEHIaX B IOMEUICHUN OpraHu3auuu?

Ia



1

Her
3. Houab3oBaauch Ju Bbl 0PUUHAIBHBIM CAWTOM OPraHU3ALMHU, YTOOBI
NOJIY4YUTh HH(GOPMALHMIO 0 ee AeATeJIbHOCTH?

Ha

Her (mepexon k Bompocy 5)
4. YnoBierBopeHbl JH Bbl OTKPBITOCTBIO, NOJHOTOH H JOCTYNHOCTHIO
uHpopMaMu O [JeATEJbHOCTH OpPraHM3aluM, PpasMeELIeHHOW Ha ee
opuHATBLHOM calTe B HHPOPMAUUOHHO-TEJEKOMMYHHUKAIIMOHHONU CETH
«HTepHET»?

Ha

Her
5. CoeBpemenno qu Bam Oblia mpenocTaBieHa ycjayra B OpraHu3anuM, B
KOTOpPYI0 Bbl o0paTmimch (B COOTBETCTBMM CO BPEMEHEM 3allUCU Ha MpPHUEM K
CHEUANNCTY (KOHCYJbTAllMIO0), C AAaTOM TOCHUTAIM3ALUU (IMarHOCTHYECKOTO
UCCJIEIOBAaHHUA), CO CPOKaMH, YCTAaHOBJICHHBIMM WHAMBUAYAJIbHON MpOrpamMMmoil
IIPENOCTABIEH S COLMANBHBIX YCIyT, U mpodee)? !

Ja (yciyra npeaocTaBiieHa CBOEBPEMEHHO UJIM paHEe YCTaHOBJIEHHOIO

CpOKa)

Her (ycnyra mpenocraBieHa ¢ Omno3/1aHueM )
6. YnoBiaerBopeHsl Jid Bbl KOM(OPTHOCTHIO YCJI0BHUIl NPeAOCTABJIEHUS YCJIYT
B OpraHM3anMu (Hajinyue KOM(pOPTHOW 30HBI OTAbIXa (0XKHIAHUS); HAIUUUE U
IOHATHOCTb HABUTallMM B IIOMEILIEHUM OpraHU3alUy; HAJIWYHUE U JOCTYIHOCTb
IIUTHEBOW BOJBI B IIOMEIIEHUU OPraHU3alMK; HAJIMYUE U JOCTYITHOCTh CAHUTAPHO-
TUTMEHUYECKUX ITOMEILIEHUM B OpraHU3all{; YAOBJICTBOPUTEIBHOE CAHUTAPHOE
COCTOSIHME TIOMEUICHUN OPraHU3ally; TPAHCIOPTHAsL JOCTYIIHOCTb OpraHU3alliu
(Hamuuue OOLIECTBEHHOIO TPAaHCIOPTA, MAPKOBKHU); AOCTYIMHOCTb 3alUCH Ha
nojgy4yeHue yciayru (mo TtenedoHy, Ha OQHUIMAIbHOM CalTe OpraHU3aluy,
nocpencTsoM EnuHOro noprana rocyJapCTBEHHBIX U MYHULIMIIAIBHBIX YCIIYT, IIPU
JIMYHOM MOCEIIEHNHN B PETUCTPAType WIM y CIIEHHAINCTA OPTaHU3aLMK ) U [IPOYne
ycinoBus)?

Ja

Her
7. Umeere au Bbl (wiu jamuo, mpeacraBuresieM KOTOporo Bbl siBisierech)
YCTAHOBJICHHYIO I'PYNILY HHBAJIUAHOCTH?

Ja

Her (nepexon k Bompocy 9)
8. VYiaomierBopenbl M Bbl J0CTYNHOCTBIO NPEAOCTABJEHHS YCAYr IS
HHBAJINJA0B B OpraHusanum’?

st monmydaTenel yciryr opraHuzaniid B cdepe OXpaHbI 370pOBbS, COIMAIBLHOTO OOCITYXHBaHHUA U (enepanbHbIX
YUPEXKICHUI MEIUKO-COIMAIBHON 3KCIEPTU3EI.



Ha

Her
9. VYaosiaerBopeHbl Ju Bbl 100pokesaTeIBHOCTHI0 W BEXKJIUBOCTHIO
Pa0OTHMKOB OpPraHU3alMH, O0eCHeYUBAKINUX MEPBUYHbIA KOHTAKT C
noceTuTeIAMU U HUHPOPMHpPOBaHHMe 00 YyCJyrax INpPH HENMOCPeACTBEHHOM
o0palmieHUM B OpraHu3anuioo (paOOTHUKH PErucTpaTypbl, CIPaBOYHOM,
MIPUEMHOT0 OTJEJIEHUS, KACChl, MPUEMHON KOMUCCUH U TTPOUne pabOTHUKH)?

Ha

Her
10. VYnaomierBopeHbl Ju Bbl 100p0KeJaTEJIbHOCTHI0) H  BeXKJIHBOCTHIO
Pa0OTHMKOB OPraHM3alMU, 00eCNeYNBAIIIMX HENMOCPEACTBEHHOE OKA3aHHUE
ycJayru npu oOpalieHud B OpraHu3anuio (Bpauyu, colUaibHbie PAOOTHUKH,
pPabOTHUKH, OCYIIECTBIISIIONINE JKCIEPTHO-PEAOUTUTAIIMOHHYIO JIUarHOCTHUKY,
pernoiaBaTeif, TPEeHEPhl, HHCTPYKTOPBI, OMOJIMOTEKapH, IKCKYPCOBOIBI U TIPOUNE
paboTHUKM)?

Ha

Her
11. IMoan3oBanauch Ju Bbl KakuMu-Iu00 IMCTAHUMOHHBIMHM CIOCOOAMM
B3auMMOo/IeiicTBUA ¢ opranu3amnueii (tTenedoH, dJIEKTPOHHAS M0YTa, dJIEKTPOHHBIN
cepBuc (hopma I ToAa4YM JIEKTPOHHOTO oOpareHus (3KamoObl, MPEIOKEeHHUS),
MOJIyYeHHE KOHCYJIbTAIlMM TI0 OKa3blBa€MbIM yciyram), paszzaen «Yacro
3aJlaBaeMbIe BOIIPOCHI», aHKETa JIJIsl OTpoca TpaxIaH Ha caiite u npouue.)?

Ha

Her (nepexon k Bompocy 13)
12. VYaoBiaerBopeHbl Ju Bbl 100po:KeaTeJIbHOCTHI0 H  BeXKJIHBOCTHIO
Pa0OTHHUKOB  OpPraHU3alMH, ¢ KOTOPbIMH  B3aMMOJeliCTBOBAJIM B
AUCTAHIMOHHON ¢opme (10 TenedoHy, MO AIEKTPOHHOM MOYTE, C IMOMOIIBIO
ANEKTPOHHBIX CEPBHUCOB (I TOAAYM SJIEKTPOHHOIO OOpaimieHus (3KajaoOsl,
MPEJIOKEHHUS ), TOTYYSHUS] KOHCYJbTAllMU IO OKa3bIBAEMBIM yCIIyraM) U B MIPOUYHX
JTUCTAHIIMOHHBIX (opMax)?

Ha

Her
13. I'oToBbI i Bbl peKOMeH10BATH JAHHYI0 OPTraHU3AIUI0 POJACTBEHHUKAM H
3HAKOMBIM (WJu MorJu Obl Bbl ee pexkoMeHa0BaTh, ecau Obl Oblia
BO3MO’KHOCTH BbIOOpa opranu3amnum)?

Ha

Her
14. YaoBieTBOpeHbl  JIH Bri OpPraHM3alUOHHBLIMU YCJIOBUAMMU
npenoctaBjieHus yciayr (rpaguxom padoTbl opraHusaunuu (MoApasieicHusd,
OTJICJIbHBIX CIIECIUAINCTOB, MEPUOJUYHOCTHIO MPUXO0JIA COI[MATBLHOIO pabOTHHKA



Ha JIOM M T[pOYME€); HABUrammeil BHYTPH OpraHusanuu (Hanuuue
MH(OPMAIIMOHHBIX Ta0JMYeK, yKa3zaTeJed, CHUrHajJbHBIX TalJ0, MHPOMATOB U
npouue)?

Ha

Her
15. YpoBaerBopenbl M Bbl B 1eJOM YCJIOBHSMH OKa3aHMsl YCJIYI B
opraHusanumn?

Ha

Her
16. Bamu npeajioskeHus MO YJIYYIICHUIO YCJIOBHH OKAa3aHUS YCJIYI B JAHHOH
OpPraHM3aluu:

Coo0mmTe, MOKANYHCTA, HEKOTOPbIE CBe/IeHNsI 0 cele:

17. Bam moJ

Myxckoun
Kenckuii

18. Bam Bo3pact (YKkaxuTe CKOJILKO Bam moJIHBIX JieT)

Baarogapum Bac 3a yuactue B onpoce!

3anogHsAeTCs OpraHu3aTOPOM OIPOCA MITH AHKETEPOM.

1. Ha3BaHue HACEJIEHHOTO IMYHKTa, B KOTOPOM MPOBEAECH ONPOC (HAMUILIUTE)

2. IlomHoe Ha3BaHWE OpPraHM3allMM COIMAJIBLHON cdephbl, B KOTOPOW IPOBEACH
OMpoC MoyyaTenaen ycayr (HamuuuTe)
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